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Announcing Axon Respond: New Real-Time Operations Platform Revolutionizes 911 and Public
Safety
Maricopa Police Department launches first-ever platform to connect dispatch, patrol officers, field sergeants and
tactical officers

SEATTLE, Aug. 25, 2020 / / --  (Nasdaq: AAXN), the global leader in connected public safety technologies,
today launched its new real-time operations platform. Axon Respond encompasses all of Axon's real-time awareness and
communications technologies, providing one unified, cloud-based platform accessible from any device, anywhere. By combining
modern incident management with real-time situational awareness, connected by an integrated network of devices, Axon
Respond will enable faster response times, reduce escalations and increase safety for officers and communities. The Maricopa
Police Department is the first agency to go live with Axon Respond. To learn more visit: 
.

Some of the challenges facing law enforcement today include minimal real-time visibility into what is happening in the field,
difficulty sharing the right information with other teams and an inability to effectively create and manage units and incidents.
Axon Respond addresses each of these challenges with the following:

Real-time situational awareness to show what is happening in the field in the moment;
Unified communications through tools such as text and voice messaging; and
Streamlined coordination of units and events to dispatch resources with increased speed and accuracy.

"There's a wealth of advanced technological innovation offered to public safety agencies today, but limitations arise if that tech is
being deployed on a platform that is decades old," says Axon CEO and founder, Rick Smith. "With Axon Respond, we are
completely reinventing the system by making it easy for dispatchers, patrols officers, field sergeants and tactical teams to
communicate and collaborate in order to achieve the best possible outcome for their communities."

Key features and benefits of Axon Respond will enable agencies to:

Know before it's voiced: From knowing the locations of individual first responders to maintaining visibility into developing
situations, users are able to proactively take actions to greatly increase the safety of both the first responders and the
broader community.
Reduce avoidable use of force: When sensors in the field indicate that a potential escalation is likely, users can
preemptively act to prevent it before it happens. This enables first responders to focus on the situation at hand with faster
responses and less hassle.
Optimize the deployment of limited resources: By being more situationally aware of the developing calls-for-service in
real-time, dispatchers are best equipped to deploy the optimal level of necessary, yet often scarce resources.
Faster response times: Expedite responses to calls-for-service through a faster, more intuitive cloud-based interface
which empowers users to complete necessary tasks anytime and anywhere.

Axon Respond is offered to customers through three tiers of user licenses - each offering a different level of workflow
sophistication. Customers can purchase an Axon Respond device license, which enables them to connect a particular device,
such as a body-worn camera, to the platform. Customers wanting to best act and coordinate responses can purchase Axon
Respond Patrol and/or Axon Respond Dispatch user licenses.

About Axon

Axon is a network of devices, apps and people that helps public safety personnel become smarter and safer. With a mission of
protecting life, our technologies give customers the confidence, focus and time they need to keep their communities safe. Our
products impact every aspect of a public safety officer's day-to-day experience with the goal of helping everyone get home safe.

We work hard for those who put themselves in harm's way for all of us. To date, more than  lives and countless dollars

have been saved with the Axon network of devices, apps and people. Learn more at   or by calling 

 . Axon is a global company with headquarters in Scottsdale, Ariz. and global software engineering hub in Seattle, Wash.,
as well as additional offices in Australia, Canada, Finland, Vietnam, the UK and the Netherlands.

Facebook is a trademark of Facebook, Inc. and Twitter is a trademark of Twitter, Inc. Axon, Axon Respond and the Delta Logo
are trademarks of Axon Enterprise, Inc., some of which are registered in the US and other countries. For more information, visit

 . All rights reserved.
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